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Announcement
HR 18/2016

Regarding policy on quality of T.Krungthai Industries Public Co., Ltd.

“T.Krungthai Industries Public Co., Ltd is dedicated to the continuous development of quality management
system geared towards providing quality service and product such as improving production processes and

continuous personnel improvement in order to build trust from our esteemed customers”

Meaning

That the above company is committed to the development of continuous quality management referring to the
management and all the employees shall be aware of the importance and commitment to develop and improve
the system along with the enterprise — wide quality standard ISO 9001 : 2015, ISO / TS 16949 : 2009 and IATF

16949 : 2016 continuously.

“To provide quality products and services” means that the company shall aim to focus on business services and
manufacturing with quality requirements and customer specifications without the factors that will result

complaints from customers’ services and manufacturing.

To improve and develop manufacturing process along with the personnel and all must be encouraged and be
imparted knowledge in the production of good quality and services with continuous improvement goal every

year

To build trust from customers means gaining the trust from the customers is the first priority of the company as a
basis to define and improve the management quality that will result in the services and products to meet the

customers’ requirements for their maximum trust and satisfaction to the company.

Announcement made on Nov. 8, 2016
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Mr.Phreecha Tachakraisri

Managing Director
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